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X Building Your Healthcare Team

Selecting the Right Providers

¥% Primary Care Provider (PCP)

Selection Criteria Checklist:

e [~ Experience with your child's condition
e [ Accepts your insurance

e [ Location accessibility

e [ Communication style matches needs
e [ Coordinates with specialists

e [ After-hours availability

e [ Hospital affiliations appropriate

Key Questions to Ask:
Question Why It Matters
"What's your experience with [condition]?"  Ensures appropriate expertise

How do you coordinate with Critical for complex care

specialists?”
"What's your communication policy?" Sets expectations
"Who covers when unavailable?” Emergency planning

N Tip: Schedule a meet-and-greet before committing. Many providers offer brief consultation appointments.
¥ Specialist Network

Common Specialists & Their Roles

Medical Specialists:

e Developmental Pediatrician: Overall development, autism, ADHD
e Neurologist: Seizures, brain conditions, movement disorders

e Psychiatrist: Medication management for mental health

e Geneticist: Genetic conditions, testing, counseling

e Gastroenterologist: Digestive issues, feeding problems

Therapy Providers:

e PT: Gross motor skills, strength, mobility

e OT: Fine motor, sensory, daily living skills

e SLP: Speech, language, feeding, communication

e ABA/CBT: Behavior management, coping skills

e Mental Health: Emotional support, trauma, anxiety

N Success Indicator: Each provider knows about the others and you have signed releases for communication between them.



X Medical Information Management

Essential Documents Binder System

¥ Organization Structure

Section 1: Quick Reference [l

e [~ Emergency information card
e [ Current medication list

[ Allergy list

e [~ Insurance cards (copies)

e [ Key contacts sheet

Section 2: Provider Information [

e [ Provider contact directory

e [~ Appointment schedule (6 months)
e [~ Therapy schedules

e [~ Pharmacy information

e [~ Equipment suppliers

Section 3: Medical History [

- Diagnosis documentation
[™ Surgical history

- Hospitalization summaries
[T Immunization records

e [ Growth charts

e [~ Family medical history

Section 4: Current Care [

e [ Recent visit summaries (6 months)
e [~ Current treatment plans

e [ Testresults (recent)

e [ Therapy progress notes

e [ Pending referrals

I Digital Backup: Scan all documents and store in secure cloud storage. Use apps like CamScanner for easy digitization.
¥ Tracking Tools
Visit Summary Template

Date: Provider:

Reason for Visit:

Key Points Discussed:

Changes to Treatment:

Follow-Up Needed:

0 Tests ordered:

o0 Referrals made:

o Next appointment:

Questions for Next Time:

X Insurance Navigation



Understanding Your Coverage

X Key Terms Decoder

Term What It Means Why It Matters

Premium Monthly payment Budget planning

Deductible Amount before insurance pays When costs
decrease

Copay Fixed amount per visit Predictable costs

Your percentage after

Coinsurance Variable costs

deductible
Out-of-pocket max  Yearly spending limit Cost protection
Prior auth Advance approval needed Service delays

¥ Maximizing Benefits

Strategic Planning Checklist

Annual Planning:

e [ Review benefits every January

e [ Note deductible reset date

e [~ Plan major procedures strategically
e [~ Coordinate dual coverage if available
e [ Use FSA/HSA for qualified expenses

Monthly Tracking:

e [ Track spending toward deductible
e [~ Monitor out-of-pocket progress

e [ Submit claims promptly

e [~ Appeal denials within timeframe
e [ Document all interactions

A Important: Always get prior authorization IN WRITING before procedures. Verbal approvals don't protect you.
¥ Prior Authorization Process

Step-by-Step Guide

18 Provider Submits Request

e Medical necessity letter

e Supporting documentation
e Testresults

e Treatment plan

2% Insurance Review (1-14 days)

e |nitial review
e May request more information
e Peer-to-peer review option

30l Decision

e [ Approved = Schedule service
e A Partial » Negotiate or accept
e [ Denied = Appeal immediately

1 Red Flag: "Not medically necessary" often means "needs more documentation," not final denial.

N Care Coordination

Communication Systems



¥ Between Providers

Coordination Checklist:

e [ Signed releases between all providers
e [ Request cc on all correspondence

[~ Shared care plan document

[~ Regular team meetings (quarterly)

e [ Central point person identified

¥ Appointment Management

Pre-Appointment Checklist
One Week Before:

e [ Confirm date/time/location
e [ Arrange transportation

e [ Prepare questions list

e [ Gather relevant documents
e [~ Complete paperwork

Day Before:

e [ Pack comfort items

e [ Prepare snacks/entertainment
e [ Review insurance coverage

e [ Check-in requirements

e [ Plan for wait times

Day Of:

e [ Arrive 15 minutes early

[ Bring documentation binder
e [ Take notes or record

[~ Get visit summary

[~ Schedule follow-up

N Tip: Use smartphone reminders for medication refills and appointments. Set them for 1 week AND 1 day before.

X Medication Management

Organization Systems

¥ Daily Management Tools

System Best For Pros
Pill organizers  Multiple daily meds  Visual check
Blister packs Complex schedules  Pre-sorted
Apps Tech-savvy families  Reminders
Timer caps Single medications Shows last
opened

¥ Medication Log Template
Medication: Dose:
Prescribed by: Date started: _
Pharmacy: Refills:

Effectiveness (1-10):
Side effects:

Notes:

Cons
Weekly setup
Less flexible

Phone dependent

One med only



A Safety Alert: Keep 3-day emergency supply separate. Rotate stock every 6 months.

X Emergency Preparedness

Emergency Information Card

B EMERGENCY MEDICAL INFORMATION &

Name: DOB:

Diagnosis:

Medications:

Allergies:

Doctor:

Preferred Hospital:

Insurance:

Emergency Contact:

Special Instructions:

¥ Emergency Kit Contents

Medical Supplies:

e [~ Medications (72-hour supply)
e [~ Medical summary (laminated)
e [ Insurance cards (copies)

e [ Doctor contact list

e [~ Recent photo of child

e [ Comfortitems

e [ Special equipment/supplies

Support ltems:

[~ Phone charger

[T Cash ($100 small bills)
[ Snacks (non-perishable)
[T water bottles

[ Change of clothes

[T Toiletries

[T Entertainment items

X Managing Complex Conditions

Multi-Disciplinary Care
Team Coordination Strategies
Effective Coordination:
Strategy Implementation Benefit

Designate one
person

Lead coordinator Single point of contact

Everyone sees

Shared calendar  Google/Outlook
schedule

Team meetings Quarterly video calls Aligned care plans

Shared notes Secure portal Real-time updates



¥ Home Health Services
Accessing Services Pathway

Doctor's Order - Insurance Verification » Agency Selection
{ l {
Required Prior Auth Research Options
!
Initial Assessment
!
Care Plan Development
!
Services Begin
!

Regular Monitoring

N Success Indicator: Home services integrate smoothly with outpatient care and school services.

N Financial Resources

Assistance Programs

¥ Government Programs

Program Eligibility Benefits Apply
Medicaid/CHIP  Income limits Full coverage State agency
SSI Disability + income Monthly payment ~ SSA office
WIC Under 5 + income Food assistance  Health dept
TEFRA Disability (any income)  Medicaid State specific

M Private Assistance

Foundation Support:

Hospital financial aid programs
Disease-specific foundations
Pharmaceutical company programs
Community organizations

Religious organizations

[ ]
[ ]
[ ]
[ ]
[ ]
e Crowdfunding platforms

¥ Cost Management Strategies

Smart Spending Checklist:

e [~ Compare facility costs

e [ Ask for itemized bills

e [~ Negotiate payment plans

e [~ Request generic medications

e [ Use GoodRx for prescriptions

e [~ Apply for all applicable programs
e [ Track expenses for taxes

N Tax Tip: Medical expenses over 7.5% of AGI are deductible. Keep ALL receipts including mileage.

% Quick Reference Guide

Healthcare Navigation Checklist



¥ Key Phone Numbers

PCP:
Pharmacy:
Insurance:

Emergency: 911
Poison Control: 1-800-222-1222

Crisis Line: 988

X Before Any Appointment

[ Insurance card
[ Medication list
[ Question list

[ Previous records
[ Comfort items

X Medication Safety

[ Current list in wallet

O Photo of all bottles

[ Allergy list visible

[ Emergency supply ready
[ Disposal plan

Quality Care Indicators

l Green Flags:

e Clear communication
e Coordinated care
e Respect for input
e Timely responses
e Comprehensive planning

B Red Flags:

e Dismissive attitude

e No coordination

e Delayed responses

e Pressure tactics

e [nadequate documentation

Essential Healthcare Phrases

Advocating for Care:

e '/ need help understanding the options”
e "Can we review the benefits and risks?"
e '/'d like a second opinion”

e 'Please document that in the record”

Insurance Appeals:

e 'I'm requesting reconsideration based on medical necessity"
e 'Please provide the denial reason in writing”
e 'I'd like to request peer-to-peer review"
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'Remember: You are the expert on your child. Trust your instincts, ask questions, and never hesitate to advocate for the care your family needs.
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